Provanhall Housing Association
Tenant Participation Timetable

Provanhall

2024 / 2025 Housing Association
Date Consultation Issue Lead Method
Officer
April Tenant Participation Strategy HSM Published on website
Sent to staff
Sent to interested participants
Rent Management Policy Published on website
Sent to staff
Sent to interested participants
May Newsletter Director | Posted to all households
Published on website
Distributed via email
June Rent Setting Policy HSM Sent to interested participants
Published on website
July
August Newsletter Director | Posted to all households
Published on website
Distributed via email
September | Annual General Meeting All staff | Physical meeting
All members invited
Antisocial Behaviour Policy HSM Sent to interested participants
Published on website
October
November | Newsletter Director | Posted to all households
Published on website
Distributed via email
December | Rent increase consultation HSM Posted to all households
Published on website
Distributed via email
MS form sent to all tenants
January
February Newsletter Director | Posted to all households
Published on website
Distributed via email
March Tenant Participation Action Plan HSM Sent to interested participants

Published on website




